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Lambeth Council 
Election Approaches 
 

In the runup to the Election on May 7th, we can 
expect canvassers to be knocking on our doors 

and asking for our votes.  This is a golden 
opportunity to tell local politicians what we 

want from Lambeth Council.  Two issues that it 
may be worth raising are the Freedom Pass and 

Dementia Care.  Details are on the following 
pages. 

 

As members may recall, we sent a table of 
requests to the three parties which have 

members on Lambeth Council.  The Green 
Party have provided a comprehensive reply.  

This, along with the table and the Party’s 
submission to the Age Friendly consultation, is 

attached.   
 

No response beyond an automated acknowledgement has been received 
from Labour and nothing at all from the Liberal Democrats. 

 
At the time of writing, only Labour has published a manifesto for the Election.  This is 

available at https://tinyurl.com/34m3fcmc  It contains a new threat from Labour 
to Lambeth’s Libraries.  Details are on the third page of this newsletter and 

members may consider taking this up with Labour’s canvassers. 

 
Lambeth Green Party expect to publish their Manifesto imminently.  It will be available 

at https://lambeth.greenparty.org.uk/pledges-for-2026/ 
 

The Liberal Democrats have published something which is not labelled “Manifesto” but 
is similar to a manifesto at https://www.lambethlibdems.org.uk/our-plan-for-a-better-

lambeth 
 

 
 

 
Next Meeting 
 
Our next open meeting will be 

on Monday April 20th in 

Ground Floor Room 1 in 
Lambeth Town Hall from noon 

to 2.30pm. The outreach officer 
of Age UK Lambeth, Nick 

Phillips, will be visiting us and 
giving a talk on Know Your 

Rights Groups.  He has been 
closely involved in setting up 

such groups and hopes to be 
accompanied by a member of 

one of these. 
 

There will be the usual tea, 
coffee and biscuits.   

 

Please bring prizes for a raffle. 
 

 

https://lambeth.greenparty.org.uk/pledges-for-2026/
https://www.lambethlibdems.org.uk/our-plan-for-a-better-lambeth
https://www.lambethlibdems.org.uk/our-plan-for-a-better-lambeth


Protect the Freedom Pass 
 

Late last year the London boroughs initiated a “review” of the Freedom 
Pass but in the runup to the May Council elections they have rowed back 
on that and, for the moment, the Freedom Pass is safe.  To make sure it 
stays safe: 

• Take the matter up when canvassers come to your door asking for 
your vote.  Please insist that you will not vote for their candidates 
unless they pledge to keep the Freedom Pass. 

• Also, if you are online, please sign the petition at 
https://tinyurl.com/d7nx5kes 

 
Travel on local buses for those of us who are of State Pension Age is paid for 

throughout England by the Central Government.  The London boroughs add to 

this arrangement by paying for their residents’ travel on the Tube, Overground 
and National Rail in Greater London through the Freedom Pass. 

 

The Freedom Pass is not a “gift” or “perk”, as is sometimes suggested.  The 
cost of living is higher in London than elsewhere but our State Pensions are the 

same.  The Pass goes some way towards making up for the absence of a 

London weighting to the Pensions. 
 

Loneliness is increasingly recognised as just about the worse thing for people’s 

health.  The Pass enables and encourages us to get out about, remaining 
socially connected. 

 
Councillors might quote figures for the cost of the Pass, but this information is 

meaningless unless it is weighed against the costs of not providing the Pass.  

Without it, we can expect that isolating older people will mean we deteriorate 
faster, requiring Councils to provide social care, which is horrifically expensive.  

Also, the reduction in Transport for London’s revenue would have to be made 

up by higher fares for everyone or reducing services or a combination of both 
of these. 

 
LAMPAG’S Officers are: 

 

Chair: Ellen Lebethe 020 7582 5063 elebethe@talktalk.net  

Secretary: Stephen Carlill 020 7274 7008 stephencarlill@gmail.com 

Minutes Secretary: Hilary Rock-Gormley hilaryrockgormley@yahoo.co.uk 

and Treasurer: Jennie Hall 020 8671 8752 jenniekh@hotmail.com   
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Libraries Without Librarians 
 
Lambeth has spent large sums in recent times on remedying dilapidations to library 

buildings and updating them in some respects.  The Labour manifesto informs us that 
the total spent is £20 million. 

 
In stark contrast to the increased spending on the buildings, the annual budget for 

running the library service in those buildings has been cut by £1 million, which is 
nearly a quarter.  

 
The largest element in those running costs is the cost of employing the staff, that is, 

their modest salaries plus Employer’s National Insurance and Employer’s Pension 

Contributions.  When announcing the cut, the Council promised that library opening 
hours and the library Home Visit service for the housebound would not be reduced.  

That promise has mostly been kept, but only by staff doing extra work and unpaid 
overtime in an attempt to keep the doors open.  They will obviously not go on doing 

this forever.  Nearly all the staff are in UNISON and voted to take industrial action if 
Lambeth did not provide enough staff.  Lambeth then agreed with UNISON to recruit 

six more staff.  That was a year ago but those staff have not been recruited.  
 

The Labour Manifesto announces that what sound like one-stop shops will be moved 
into libraries.  Combining this information with the persistent failure to recruit 

library staff strongly suggests that Lambeth will leave libraries unstaffed 
while the one-stop shops are open.  This plan should be rejected for two 

main reasons: 
• Librarians can help in finding information on any subject, not just Council 

services.  They encourage reading by advising on choosing books.  They run 

group activities, including some for pre-school age children and reading groups 
for older children and adults.  One-stop shop staff are not going to do this.  

• Any space in library buildings not currently used by the library is hired out to 
generate revenue for the library service.  Lambeth insist that more revenue can 

be raised in this way to offset a substantial part of the £1 million cut.  So, they 
are most unlikely to reduce the space for hire.  The one-stop shops would 

therefore be accommodated by reducing the size of the library.  This would 
cause major problems.  A library has a Children’s section watched over by the 

staff, an Adults’ section and, well away from the Children’s section, a Teen zone 
located so that the teens do not feel they are being watched. Reducing a 

library’s size would probably result in the Teen zone not being suitably located, 
with a knock-on effect of teens reading less.  There would also, of course, be a 

much-reduced choice of books.  Overall, we could expect a greatly reduced 
use of libraries, opening the way to allegations that they are not good 

value for money and should be closed. 

 
The Manifesto says that there would be more access to online services.  The opposite 

would happen.  Library staff are trained in helping people get the hang of using a 
computer and online services.  They are on hand when the users get stuck, as 

commonly happens to those of us who are not experienced.  One-stop shop staff 
would not do any of this. 

Stephen Carlill   



Dementia Care in Lambeth 
 
Currently, the Council has a day care centre at Central Hill for Lambeth residents with 

dementia.  As well as care for those residents, this facility provides their families with 
a respite from the demands of caring for them.  The need for this service will 

inevitably increase as people live longer. 
 

Lambeth have been refusing and postponing referrals to the service, thereby halving 
the number of people served.  The Council now proposes to move the shrunken 

service to a spare room in another Council property.  They say this would reduce 
outgoings by £350,000 a year and the Central Hill premises could be sold for £2 

million.  

 
A petition opposing this plan to withdraw help from some of the borough’s most 

vulnerable residents is at https://tinyurl.com/5h28tmj5  
 

 

National Pensioners Convention 
 

In last month’s newsletter, we reported that the npc at national level has had to 
reduce its activities after trade unions discontinued their financial support. We were 

expecting the Greater London Region of npc to continue much as before.  However, 
we have now heard from their Secretary that the Region will not continue.  It is very 

disappointing that we will no longer have the Region coordinating local pensioner 

groups in our campaigning. 
 

Annual General Meeting 
 
As well as finalising our table of requests, the AGM elected the Officers shown above 

and, as committee members, Laura Swaffield, Kwabena Dennot Nyack and Jane 
Sabar.   

 
Monica Barnes expressed an interest in becoming Vice Chair and it was arranged that 

she will come to a committee meeting to discuss this. 
 

Together March and Rally 
 

Many thanks to members who attended the Rally.  We displayed our lovely banner to 
the marchers and it was clear that many noticed it.  It was photographed dozens of 

times. 
 

The mobile phone networks were overwhelmed with 500,000 people on the march 
and we were not able to link up with members who travelled into Town separately 

which is a lesson to be noted for the future. 
 

https://tinyurl.com/5h28tmj5


 Lambeth Borough Council Elections 2026 

Commitments requested from Parties or Candidates 

by 
Lambeth Pensioners Action Group 

 

Commitments Explanations 

To support the retention of the 

Freedom Pass with at least the 
travel concessions currently 

provided. 

The Pass enables older people to get out and 

about, keeping socially engaged. 
The cost-of-living is higher in London than 

elsewhere but the State Pension is not.  The 
Pass compensates to an extent for the 

absence of a London Weighting. 

Forthwith to initiate a revitalisation 
of the borough’s Community Toilet 

Scheme with the aim of securing 
reasonably adequate daytime and 

evening toilet accommodation 
for the public in areas throughout 

the borough including, at the very 
least, within 18 months the 2 

Major Town Centres, 7 District 
Town Centres and 2 CAZ Retail 

Clusters listed in the Lambeth 
Local Plan 2021. 

The Loos for Lambeth campaign and Age UK 
London are asking for manifesto 

commitments in general terms about toilet 
provision.  We are asking for a more specific 

commitment. 
Some people, including most older people, 

need the toilet frequently.  They therefore 
cannot visit areas without publicly available 

toilets, which precludes living life to the full. 
Ideally, adequate toilets would be available 

everywhere in the borough 24 hours a day.  
We are asking for a more modest and 

achievable aim of daytime and evening 

provision in the areas identified in the Local 
Plan as attracting most visitors. 

Immediately to set about filling the 
six vacant posts in the library 

service. 

A year ago, Lambeth announced a cut of one 
million pounds in the libraries’ budget but 

promised that all the libraries would be open 
for as many hours as previously.  An 

agreement about the necessary staffing was 
reached with UNISON and this identified a 

need for six more staff.  However, these have 

never been recruited, leaving the existing 
staff terribly overworked and not able to 

provide the service that they and library users 
reasonably expect. Examples are: 

• Brixton, which is a large and busy 
library spread over two floors, has been 

operating with only two staff. 
• For lack of staff, Tate South Lambeth 

Library has been closed at times it is 
advertised as being open. 

Libraries are the only drop-in friendly service 
available most days.  Like the Freedom Pass 

and toilet provision, they are an opportunity 
for people to remain socially connected 

without spending money they cannot afford. 



 

To give officers a permanent 

instruction that at the very 
earliest stage of considering 

cuts or other major changes to a 
service they must consult with the 

head of the service, or someone 
else familiar with its day-to-day 

operation, to ensure that the 
changes would be practicable. 

The necessity for this is illustrated by what 

has happened with Libraries.  Lambeth, 
without consulting any of its professional 

librarians, announced for 2025/6 a cut of £1 
million to the budget, that is, nearly a quarter 

of it.  We are now told that £550,000 was 
“saved” in 2025/6, with the rest of the million 

pounds to be cut in 2026/7.  Saving the cost 
of employing the six staff will have accounted 

for about £300,000 of the £550,000 and 

deferring expenditure to 2026/7 will also have 
contributed.  In reality, the saving has been 

minimal. 
We can infer that the root cause of this 

nonsense is that the officers pulling the £1 
million figure out of the air did not appreciate 

that they were dealing with a streamlined 
service.  The staff we see in the libraries are 

the only staff the service has.  The service 
does not have a back office of any kind. 

Nearly all the books are purchased from 
library suppliers ready to go on the shelf, that 

is, the supplier does the cataloguing, RFID 
and so on.   

To instruct officers in consultation 

with older people to come up with 
options for reducing the amount of 

time care workers spend 
travelling between clients. 

Care workers are often late, turning up to do 

breakfast late in the morning or early in the 
afternoon.  The basic problem is that the 

workers are employed by agencies which do 
not pay for time spent travelling between 

clients. 
About a quarter of the workforce leaves care 

work each year.  In the past they were 
replaced with migrants but recent and 

proposed changes to the immigration rules 

will choke off the supply.  So, it is important 
to make the best use of those who remain by, 

amongst other things, reducing the time they 
spend travelling. 

When a social worker talks with a 
client about receiving social care, 

to require that the social worker 
explains that the client has the 

option of receiving the money and 
making their own arrangements.  

This is called Direct Payment. 

 
 

 
 

 

We have heard that social workers are not  
mentioning Direct Payment.  This is  

understandable as the social workers appear  
to be seriously overworked but it is  

nonetheless wrong.  We are entitled to retain  
agency over our living arrangements. 



Within four months after the 
election, to compile a list of the 

borough’s seriously uneven 
pavements and then to carry out 

all necessary remedial work over 
the next two to three years. 

The uneven pavements are a serious tripping 
hazard for those of us with limited mobility  

and even worse for those of us with poor 
eyesight.  Older people who have falls often  

never really recover, losing their independence 
and becoming in need of social care. 

To arrange for the bin workers to 

return bins after emptying to 
where they were picked up from. 

Currently, the workers are leaving bins several 

doors away from where they were picked up,  
which results in residents having to search up  

and down their streets to find their bins.  This  
is a burden especially on residents with poor  

vision or mobility.   

To resume allowing LAMPAG to 

use Room 19 in the Town Hall for 
our meetings at lunchtime on the 

third Monday of each month unless 

the room has been hired or is 
needed for Council purposes and, if 

Room 19 is not available, to allow 
us to use some other room of 

similar size. 

Room 19 is large enough to accommodate all  

the activities we put on, which include  
performances by choirs and other groups of  

musicians, dancing and lunches.  We are  

currently using Ground Floor Room1, which is 
too small for these activities.   

More seriously, we are crowded together when  
Covid is still with us.  Although booster  

vaccinations, which are free on the NHS for  
those aged 75 and over, reduce the risk of  

being infected they do not eliminate it.  The  
boosters minimise the risk of dying from Covid 

but, if you get Covid, you can be very poorly  
for the rest of your life. 

   

 
 
From Cllr Scott Ainsley, Joint Leader of Lambeth’s Green Party 
 
Dear Stephen, 
  
Please forgive the time it has taken to reply. As you would expect, we are receiving a large volume 
of emails up to the election and some of us took some respite over the Easter break. I hope you 
were able to enjoy it too. 
  
The Greens are committed to making Lambeth a welcoming and accessible place for older 
residents. In our response the Lambeth's 'Age-Friendly' strategy, we called on the council to go 
further in making Lambeth an age-friendly borough by retrofitting homes, making transport more 
accessible and improving and tackling digital exclusion. 
  
The Greens recognise the importance of the Freedom Pass and have no plans to remove or 
reduce it. London Green Assembly Members have consistently highlighted how vital the Freedom 
Pass is in enabling older and disabled Londoners to travel independently, stay connected and 
participate fully in community life. 
  
The Greens have always campaigned against the austerity that has decimated local services and 
profoundly negatively impacted the most vulnerable in our society. Locally, we have campaigned 
against Labour's damaging cuts to key services including those relied on by older residents and, 
this year, we stood with staff and residents against the closure of the Central Hill Dementia Care 
Day Centre. The Greens are committed to transparency and would ensure that service users were 
fully consulted in relation to any change to the services they rely on. 
  

https://lambeth.greenparty.org.uk/2024/07/10/green-group-response-to-age-friendly-lambeth-strategy/


We also fundamentally oppose the reckless and unpracticable cuts Labour has made to library 
services in Lambeth. Libraries are an essential public service, particularly for older and disabled 
residents, and we offer our full and unwavering support to campaigns to save and properly fund 
them. Our budget amendment this year proposed using developer contributions to restore the 
book fund for libraries. If the Greens were to win in Lambeth, libraries would always be a priority 
and we would work to restore the funding needed to ensure they are fully staffed, professionally 
run, and able to continue as them accessible, welcoming, and supportive spaces. 
  
Improving accessibility in Lambeth is a key priority for the Greens, and has always been central to 
our values of caring for the most vulnerable. Our councillors work tirelessly to fix issues stopping 
residents going about their lives, whether it's damaged pavements, fly-tipping or street clutter. It 
was an elderly and disabled Green candidate who helped secure improvements to make the Civic 
Centre more accessible, reflecting our long-standing commitment to practical, lived accessibility. If 
the Greens win in Lambeth, we will continue to put accessibility at the heart of our delivery. 
  
This also includes our commitment to improving the provision of public toilets. Across London, 
Green Assembly Member Caroline Russell has been leading work to push for a statutory duty on 
councils to provide public toilets, recognising how essential they are for older people, disabled 
people and anyone with health conditions. Locally, the Green Party has consistently called for 
investment in public toilets and we would be happy to support Loos for Lambeth in their calls for a 
local Community Toilet Scheme. 
  
Finally, the Greens are committed to opening the council up to the community, and part of that will 
be sharing our spaces with local groups and organisations. We believe groups like yours should 
be able to access the space you need and would be happy to advocate for your return to Room 19 
in the Town Hall. 
  
If you have any further questions, please get in touch. 
  
Kind regards, 
Scott 
 

Green Group Response to Age-Friendly Lambeth 
Strategy 

10 July 2024 / 10 July 2024 by zoepeet 

July 2024 

The Green Group welcomes the opportunity to consult on the draft Age-Friendly Action Plan and 
efforts on behalf of the council to transform Lambeth into “a place that enables people to age well 
and live a good later life”. However, some of the domains within the plan require additional actions 
to ensure the best possible outcomes for older residents.  

According to Age UK “only 3% of UK housing is accessible to people with restricted mobility”. 
Councillors have spoken to older residents who are limited in their daily activities by stairs on 
council-owned estates, or who have had to reject permanent housing offers due to a lack of a 
walk-in shower.  

Additionally, large numbers of people over 60 regularly report feeling cold in their homes, turning 
off their heating due to running costs and cutting back on other essentials to pay energy bills. The 
Action Plan needs to go further to ensure ageing residents have secure, accessible and warm 
homes that they can afford.  

https://www.london.gov.uk/caroline-russell-am-letter-introducing-statutory-duty-councils-provide-public-toilets
https://lambeth.greenparty.org.uk/author/zoepeet/


Overall, the Greens support any transport policies that promote alternative modes of transport 
over private vehicle use. Public transport is an important mode for older people to maintain 
independence and engage in the community. However, two thirds of older people cannot reach a 
hospital within 30 minutes using public transport. Lambeth needs to ensure community transport is 
equipped to fill any gaps in services and that there are no barriers to access, including working 
with TfL to install more toilets at transport assets in the borough. 

Additionally, all planning processes should incorporate age-friendly principles and engage with 
residents who are most-affected. Councillors hear from older constituents regularly that they value 
safe places to meet, organise and engage socially, such as the Woodlawns Centre in Streatham. 
Resources should be allocated to improving and increasing the number of these types of facilities 
to benefit and enrich our communities. 

Digital exclusion is a major issue faced by many older people in Lambeth. According to the Centre 
for Better Aging, “only half of people in the UK over the age of 75 have (digital) skills and 43% of 
internet users aged 65 and over are limited in the activities they carry out while online.” Many of 
the communication strategies in the plan rely on digital distribution. Lambeth needs to ensure that 
there are adequate offline information sources and that person-to-person advice is available for 
those who need it.  

The age-friendly communication domain should also seek to develop a resource for free financial 
guidance for older people. This should include pension credit uptake information as mentioned in 
the draft action plan, but be expanded to cover other topics. This may include scam awareness, 
cost-of-living resources, scrutinising financial products and digital banking training. 

Finally, the council needs to increase its focus on anti-ageism in the local community. Only one of 
the draft outcomes on the plan addresses this point, and minimally. The plan references the World 
Health Organisation’s Age-friendly Cities Framework, but excludes “respect” from its domains. 
This is a crucial ingredient in the social inclusion of older people in Lambeth. 

Older people contribute more unpaid care labour than any other age group. This might take the 
form of formal volunteering but may also be child care or shopping for a neighbour. They also 
experience the highest levels of “belonging and satisfaction with their local areas” and spend 
money on local businesses. Lambeth needs to acknowledge the role of older people in our 
borough and reverse negative stereotypes of them as being “burdensome” or “a drain” on 
services. Age-friendly policy must be based on respect for ageing and the experiences and 
contributions of older people in order to be truly inclusive. 

Therefore, the Greens recommend including the following actions in the plan: 

• Prioritise retrofit of council-owned properties to improve energy efficiency standards to 
EPC-B. 

• To ensure all council-owned properties meet the accessibility requirements of the estate 
residents. 

• To explore and promote alternative housing options including intergenerational cohabitation. 
• Support and social workers should be trained and enabled to recognise issues of cold, 

damp and mould in homes and initiate referrals to repairs and maintenance services.  

• Ensure that alternative transport services are available where national providers fail to meet 
the needs of older residents. 

• Explore and implement innovative community transport schemes, such as community car 
schemes, group transport, and shopmobility.  

• Ensure that information on all transport services and schedules is easily accessible to those 
without use of a smartphone or the internet.  

• Working with TfL to install more toilets at transport assets in the borough. 



• Maintaining pedestrian areas and cycleways to improve accessibility and safety of all 
users.  

• Expanding pedestrianisation and traffic-calming measures. 

• Reduce the age cut-off for the Active Lambeth concession for older residents to 60 years.  
• All parklets and rest spaces should have accessibility considerations such as shelter and 

lighting. 
• The Planning Officer appointed as the Age Friendly representative has appropriate training 

and regular and meaningful interaction with age-friendly stakeholders and forums.  
• More meeting spaces and community centres should be made available for residents. 
• Prevent the closure of the Lambeth Walk Medical Practice and ensure health services are 

accessible to local residents. 
• All digital communications, consultations, engagement and service provision are supported 

by offline literature with sufficient distribution resources. 
• Resist over-adoption of apps for service use (such as libraries, leisure and parking) and 

keep digital services streamlined and in one place wherever possible. 
• Ensure person-to-person advice is available to those who need it, including by telephone. 
• Offer free financial guidance, including community seminars, targeted at older residents to 

help address poverty, the cost-of-living crisis and raise awareness of scams and dubious 
financial products.  

• Adding “respect” back into Lambeth’s draft plan domains and investing in campaigns to 
acknowledge and promote the contribution of older people in our borough. 

Councillor Scott Ainslie & Councillor Nicole Griffiths 

Streatham St Leonard’s Ward 

•  

 

 
 

 

 


